
MARKET DATA SERVICE
AUSTRALIA



WHO IS RUNNING THE PROJECT?

Bicycle Industries Australia 

Established in 2000, Bicycle Industries Australia is 
an independent not-for-profit membership 
organisation representing bicycle industry 

importers, manufacturers, retailers and suppliers.  
BIA is partnering with the UK Bicycle 

Association to deliver the project.



WHAT IS THE MARKET DATA SERVICE?

An automated data collection service to provide 
accurate, up to date and usable Australian cycle 

market retail data. 
• Consumer sales data

• 127 product categories
• By price point 

• By region

https://www.bikeoz.org/industrydata
https://www.bikeoz.org/industrydata
https://www.bikeoz.org/copy-of-mds-data-project-sign-up
https://www.bikeoz.org/copy-of-mds-data-project-sign-up
https://www.bikeoz.org/copy-of-mds-data-project-sign-up
https://www.bikeoz.org/copy-of-mds-data-project-sign-up


BENEFITS FOR YOUR BUSINESS – 
FOR CONTRIBUTING DATA

• A high-level benchmarking report that shows how your business is performing 
against the market over set time frames

• 1 month

• 3 months

• 12 months 

• A better-informed importer to provide more targeted forecasting/ordering

• An industry that can lobby Government with accurate data on issues that 
affect your business



HOW DOES IT WORK?
RETAILER TO EPOS

Industry login to portal to access up to data sales data

EPOS till provider sends file(s) electronically each month on first working day after month end.

EPOS till provider sends retailer data in the agreed format to Mesosys (third party agency) within one week of receiving confirmation.

BIA provides evidence of consent/signed form with EPOS till provider proving permission.

BIA contract with EPOS till provider including agreed data format and method of transfer.  
Process is fully automated/touchless for the retailer.

Retailer signs up, giving permission for till provider to anonymously share their data.



High level ‘free report’



High level ‘free report’



FAQS

Can the BIA or any brand see my store data?

The BIA board, staff and members can only access the aggregated report, no 
individual business or ‘raw’ data can be accessed.

Why should I share my sales data?

By contributing, you gain access to benchmarking reports and market insights 
that help you make smarter buying decisions, manage stock more effectively, 
and see how your business compares to the wider market.

Will my store’s performance be visible to others?

No.  All data is anonymised and aggregated. No individual store’s data will ever 
be shared. Reports only show combined industry trends and averages.

Is there any cost to participate?

No. Participation is free for dealers. In fact, you receive valuable insights and 
reports in return for contributing your data.

How much extra work will this create for me?

None. Once connected via your POS system, the process is automatic, there’s 
no manual reporting or admin required. It’s a “set and forget” system.

Who will be able to access the data?

Dealers receive aggregated insights and reports. Industry partners and 
subscribers may access high-level, anonymised industry trends, but never store-
level data.

How will my data be protected?

All information is anonymised, encrypted, and securely stored. Independent 
third-party audits ensure compliance and security.

What’s the benefit for the wider industry?

A national dataset strengthens our industry’s voice with government and 
advocacy bodies, helping secure investment in cycling infrastructure and 
industry development.

What’s in it for me as a retailer, day-to-day?

Clearer insights into market trends, better buying and stock decisions, reduced 
risk of overstocking, and access to national benchmarks that help guide 
business planning.



INDUSTRY SUBSCRIBERS



SIGN UP

Scan the QR code or click 
the button below to sign up

Sign up

https://www.bikeoz.org/_files/ugd/27b1f8_78bbc984c6d74c2fabd584de6dcd8ae5.pdf


MORE INFORMATION 

To set up a meeting or for more information contact:

Peter Bourke

0438 871 271

pbourke@bikeoz.com.au
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