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Thank you for your participation in the 2013 bicycle retail industry survey. 
All responses will remain confidential. Once the data is collated, it will be made available as a summary for the industry to assist
in planning along with government lobbying activities and the promotion of the industry.
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2. Retail floor space

3. Business staffing
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3. Is there more than one bicycle store owned by this business (is it part of a chain)
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4. What is your retail floor space?

Square metres
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5. How many staff do you employ?

Full time

Part time

Metropolitan

Regional

Yes

No
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4. Peak body membership

5. Membership

Casual
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6. Are you a member of
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7. How many years have you been a member?

Number of years

Split Page Here

BIA

CPF

RCTA

Non of these organisations

Q6 Edit Question Logic (1) Move Copy DeleteEdit Question ▼

Q7 Move Copy DeleteEdit Question ▼

Q8 Add Question Logic Move Copy DeleteEdit Question ▼

Edit Page Options ▼

Edit Page Options ▼

+ Add Question ▼

+ Add Question ▼

+ Add Question ▼

+ Add Question ▼

+ Add Question ▼

https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqGwpu5VZxZ0i%2fTiZraBe1NNpR69pVWmohfv%2bY9hda%2bXv&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBKKdxK5QI8jNeg5JMQ%2bNTY&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef3KDiWNAa0NLsRyz46pHIWO5d68JeXgR6BGWMzGEJsk6oFr05J0ajKu83LrA10ej1%2fjs%2byBHmm8bbUr%2b%2f8jsjVf8jWnBgbKeDtKclalt9KAzli6%2bclxS7njQfEtMKiXem4%3d&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_PageLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqGwpu5VZxZ0i%2fTiZraBe1NNHeY0J1%2fKWQDM0hEF%2b9gFl&TB_iframe=true&height=400&width=600
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteSection_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqGwpu5VZxZ0i%2fTiZraBe1NNHeY0J1%2fKWQDM0hEF%2b9gFl&TB_iframe=true&height=400&width=600
https://www.surveymonkey.net/MySurvey_EditorPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqGwpu5VZxZ0i%2fTiZraBe1NNpR69pVWmohfv%2bY9hda%2bXv
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqGwpu5VZxZ0i%2fTiZraBe1NMJOCJQk%2btM%2f1YITo%2bXZbohyHF2TPIGO55i8CHa1nLBVaB8bbEeY2sbpF94ZqAXUvEVttzootV6YZqO708b%2fJMXVmHnISdSqqRwYIUzJSl60udifum0Avg7ltYgOvwnITQ%3d&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_PageLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWAyWgECSr3eSdYUJLqNZcg6&TB_iframe=true&height=400&width=600
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteSection_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWAyWgECSr3eSdYUJLqNZcg6&TB_iframe=true&height=400&width=600
https://www.surveymonkey.net/MySurvey_EditorPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBKKdxK5QI8jNeg5JMQ%2bNTY
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWDPWY308sQpYb3odLmT7C79I7Su%2fRSweoQOW3DsFY%2bEAKW9xHO4HCyBo4wN8OThl9zVEI1jyNa7rT%2belWXb0ipT9Qm5sycgce0xCva9PJZIzA%3d%3d&TB_iframe=true&height=475&width=650
https://www.surveymonkey.net/MySurvey_QuestionLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqGwpu5VZxZ0i%2fTiZraBe1NOOtKmYSEFscQ6S3kuDqq8hXeY5OJgW9yJYU%2bJ19d1sduMbYEXxgfh1GHgBVsAj9fs%3d&TB_iframe=true&height=550&width=675
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqGwpu5VZxZ0i%2fTiZraBe1NOOtKmYSEFscQ6S3kuDqq8hXeY5OJgW9yJYU%2bJ19d1sduMbYEXxgfh1GHgBVsAj9fs%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqGwpu5VZxZ0i%2fTiZraBe1NOOtKmYSEFscQ6S3kuDqq8hXeY5OJgW9yJYU%2bJ19d1sduMbYEXxgfh1GHgBVsAj9fs%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bGjvIy%2fuweTQVRtLr3YGGA%2fAG9J8k1QckiIIK1fLdjX9A%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bGjvIy%2fuweTQVRtLr3YGGA%2fAG9J8k1QckiIIK1fLdjX9A%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
https://www.surveymonkey.net/MySurvey_QuestionLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bGpHEQH%2bwy2LIYYxJBuDq99jqnsqOWrHn8Ug7ldQuoYCk%3d&TB_iframe=true&height=550&width=675
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bGpHEQH%2bwy2LIYYxJBuDq99jqnsqOWrHn8Ug7ldQuoYCk%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bGpHEQH%2bwy2LIYYxJBuDq99jqnsqOWrHn8Ug7ldQuoYCk%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef3tCGR2X39xiHdrFeWb1whAnJxQPZ5RE1gyXefdA22YlDhqpDj7U66LPLDM%2f2lk8z897TS88XtbKj7kShsHBITvOGYL50dXkdYpzjMMQU1Tw8ZGcDF%2fxd0QzmwAv7H2e9g%3d&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqGwpu5VZxZ0i%2fTiZraBe1NOOtKmYSEFscQ6S3kuDqq8hnDhvN9UNBErVfGyjfJ3zXNLQU9FLu6WRmmWqG%2bYjaM4CK3FvJiwBYjtEOr3zpE7QH8D6VbUdhL4ZVYWCUj%2f9VSRcL5ITBQsVo4bLAqBglyWSuTqHnpOrNtO0i9c1Wfbb&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqGwpu5VZxZ0i%2fTiZraBe1NOOtKmYSEFscQ6S3kuDqq8hEbSD5UdxwSKyw%2f3p54ba0V8onG6pFQf5Q%2fIXYbV1tbfEWr%2fhjvrjWwpLZ082A4KrwLnHlOgoP7cwpEHWh80KxuFOiu%2fdPHLLB%2fZU%2bb1VQh4%3d&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bGdKR18wNWnP1bUD21pasZpE8kmM93rkF2vOfaCXOP8JBg3qH6JoSNRGxvZiRHU%2fki4Ci%2fY4QfI1R1TR6UXs92MYi03n%2f8tecRkV5olh8sdvsXvKxVkA9rg3D9jw8JthL0&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bGRKU95R16stJSNHT5vnWsU%2bYw%2ffDRIGgacaqlbbqpwBWpKKjeDPltF5yYb7y2teGDTnRRFgyG%2fDC8vsMnkGNgbrFL4SCzc1BYsAUagUaSuDu14rmM9aCFJr7SOx7oYEW1&TB_iframe=true&height=*&width=700
javascript:void(0)


6/02/14 5:08 PMSurveyMonkey - Question Builder

Page 4 of 16https://www.surveymonkey.net/MySurvey_EditorFull.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqCQOctrWDrulAI99wthFwN0%3d

6. Industry updates

8. Have you accessed one of the above bodies for information on -

Split Page Here

9. Have you taken advantage of any RCTA/BIA member special offers?

+ Add Page

PAGE 6  Add Page Logic Move Copy Delete Show this page only

10. Do you read the information updates/newsletters from BIA and RCTA?

Australian standards

Consumer protection laws

Information on training programs

Employment contracts

Staff awards/wage scales

Workshop charging rates

Have not accessed any of the bodies

Other (please specify)

Discounted merchant rates from Westpac

Discounted fees through Tower Point of Sale Software

Discounted gas and electricity through PowerDirect

Have not accessed any of the above organisations

Other (please specify)

BIA monthly industry update - always

BIA monthly industry update - usually

BIA monthly industry update - sometimes

BIA monthly industry update - never

RCTA Quarterly newsletter - always

RCTA Quarterly newsletter - usually

RCTA Quarterly newsletter - sometimes

RCTA Quarterly newsletter - never

Q9 Add Question Logic Move Copy DeleteEdit Question ▼

Q10 Edit Question Logic (2) Move Copy DeleteEdit Question ▼

Edit Page Options ▼

+ Add Question ▼

+ Add Question ▼

+ Add Question ▼

https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCiY%2byU3Lb109s0Mnjeffqw&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWDPWY308sQpYb3odLmT7C79I7Su%2fRSweoQOW3DsFY%2bEANBVcBlZXjL8S0eyxE5Bmgma4IPjf%2bhSyPZkD9zcp8XgNfoG1TjunNeWqx34xncfyQ%3d%3d&TB_iframe=true&height=475&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCHEutxg3HX%2fzkFObs9H5BTgeQpFQCKKcs7AydcMpUEf0fQ4XTqb%2b%2fYvBZ8Hbd5z%2f9f96F6xN3SC5L5rJ%2fudmih0TZdKXx1mjubEuQ%2fsHLFOHQbcrVyItNWMKQlv62vOhs%3d&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_PageLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWAFUz2HNgJ5U%2fgWeht4xGb0&TB_iframe=true&height=400&width=600
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteSection_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWAFUz2HNgJ5U%2fgWeht4xGb0&TB_iframe=true&height=400&width=600
https://www.surveymonkey.net/MySurvey_EditorPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCiY%2byU3Lb109s0Mnjeffqw
https://www.surveymonkey.net/MySurvey_QuestionLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bG6LoW49cMFQaffxrVGPT5PxpiDHlaYYuyA4667q1KoiY%3d&TB_iframe=true&height=550&width=675
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bG6LoW49cMFQaffxrVGPT5PxpiDHlaYYuyA4667q1KoiY%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bG6LoW49cMFQaffxrVGPT5PxpiDHlaYYuyA4667q1KoiY%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
https://www.surveymonkey.net/MySurvey_QuestionLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBqmYfcITGVWLzM9jnSSHdx%2f%2bUQqwSewqIWz%2b6wmbgsRHWPdn8e4NCPsX6YRpc7mpI%3d&TB_iframe=true&height=550&width=675
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBqmYfcITGVWLzM9jnSSHdx%2f%2bUQqwSewqIWz%2b6wmbgsRHWPdn8e4NCPsX6YRpc7mpI%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBqmYfcITGVWLzM9jnSSHdx%2f%2bUQqwSewqIWz%2b6wmbgsRHWPdn8e4NCPsX6YRpc7mpI%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bGNJu%2btcIuCI5g%2bwZBp06os%2fdtZWvUyFO9LHrZIsMYmKuqO4LW3y%2bH4Rd%2fTI5K1W0np%2fomJyJzgqQrGPoi7NIZCnLuHAdfa3ZvYGz7o%2bCVzKPdpei842AWZCZ%2bhHaKPlRS&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWATIRRny8WPVvUt6%2f8H65bGEUIIRHVtSEwjmC2FUN8KPXR33IfVuPaKLmwxSnVkQy8sJ3yEGsgPHT7cpt%2bTmlXnnNcS4bfxbR9KgK3G75Wrs37ac1b4eTkkIKrOcHMBRq0%3d&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBqmYfcITGVWLzM9jnSSHdxF8V878AYZbMRzkIrrzfYTtfnVvxNvNNJzdS4DCDofoMq4yOc3fzPvVTvv3Xo9VJBDI4p%2fbGRlhh5fBKhg5FhOiHBenmqdPxlJDewpgxjZRuwPtkcOCi%2bLTKiSmZV%2fx%2bo&TB_iframe=true&height=*&width=700
javascript:void(0)


6/02/14 5:08 PMSurveyMonkey - Question Builder

Page 5 of 16https://www.surveymonkey.net/MySurvey_EditorFull.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqCQOctrWDrulAI99wthFwN0%3d

7. Industry updates

8. Bicycle Mechanics

+ Add Page

PAGE 7  Add Page Logic Move Copy Delete Show this page only

11. What do you find most beneficial from the newsletters/industry updates?

Split Page Here

12. How would you improve the way the RCTA and BIA communicate with you?

+ Add Page

PAGE 8  Add Page Logic Move Copy Delete Show this page only

13. Have you or any of your bicycle mechanics completed any Government funded Australian bicycle mechanics courses

Yes

No

Q11 Move Copy DeleteEdit Question ▼

Q12 Move Copy DeleteEdit Question ▼

Q13 Edit Question Logic (1) Move Copy DeleteEdit Question ▼

Edit Page Options ▼

Edit Page Options ▼

+ Add Question ▼

+ Add Question ▼

+ Add Question ▼

+ Add Question ▼

+ Add Question ▼

https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWD6wYwML2TDmEpCNOW8sS5u&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef1tYIih%2fRgrzk80tYpzQAjc&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWD6asF0eTnPx21yc9AfdYQkcKtPJZt3Msc9qsk2yxaDj0XS0aKm%2fAJkqoKHesRBkT1nBBAbAcUAebl8j3CKGZyrIYWuPtu6R3Ue1Y5tzyLluyerYZIoyTpltgL2OPC8%2fVs%3d&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_PageLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWB2IXyt5kZUympsohuKgL2w&TB_iframe=true&height=400&width=600
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteSection_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWB2IXyt5kZUympsohuKgL2w&TB_iframe=true&height=400&width=600
https://www.surveymonkey.net/MySurvey_EditorPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWD6wYwML2TDmEpCNOW8sS5u
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCBKGemspnUl3fuF4SpHBVruzhO3keq4m3F%2fuc8R90hsIT4IWuMvWbo%2friKhqjLs2XKcUvYbabM8jwqTzj2uqjp9tYfOX6%2b5HqomUHn00eqbA%3d%3d&TB_iframe=true&height=475&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWAnaRcXJ%2f5c0U6ujeutcdF47RBWoedvuUGpuY34Xfp%2bF%2bxpKY30imKC%2fonH7Z%2bHh9d46UkzdiTDoZbtS8J%2fIpvyvkrHobqHaauQlTc6WP0%2bd2TbpesOk4scpSkBZT%2bhMkM%3d&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_PageLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef0SHO%2bG6YE28K9EBczPk50z&TB_iframe=true&height=400&width=600
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteSection_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef0SHO%2bG6YE28K9EBczPk50z&TB_iframe=true&height=400&width=600
https://www.surveymonkey.net/MySurvey_EditorPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef1tYIih%2fRgrzk80tYpzQAjc
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCO%2b2wT6Pz4IhOxO2OmJoJf5qxyK%2fCMng4qLp3HlQPuZiQMSB3qF0djczobbi1OiDA%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCO%2b2wT6Pz4IhOxO2OmJoJf5qxyK%2fCMng4qLp3HlQPuZiQMSB3qF0djczobbi1OiDA%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCO%2b2wT6Pz4IhOxO2OmJoJfHKBZBgf6nfMSumjIc9XJ20zm5TxB1GmBJ%2bd%2fXLk9Hjs%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCO%2b2wT6Pz4IhOxO2OmJoJfHKBZBgf6nfMSumjIc9XJ20zm5TxB1GmBJ%2bd%2fXLk9Hjs%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
https://www.surveymonkey.net/MySurvey_QuestionLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef3yZgU3S9qwBGpDh7VYLxDsuPmUStmBAxYmr8WyF9ws4hpHz7rxLbkBsi10qtvm2QU%3d&TB_iframe=true&height=550&width=675
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef3yZgU3S9qwBGpDh7VYLxDsuPmUStmBAxYmr8WyF9ws4hpHz7rxLbkBsi10qtvm2QU%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef3yZgU3S9qwBGpDh7VYLxDsuPmUStmBAxYmr8WyF9ws4hpHz7rxLbkBsi10qtvm2QU%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBqmYfcITGVWLzM9jnSSHdxDBY%2bO%2fy3yTP5wJQ%2bz7QIfP1QN8J9SnZox2fhr0TbXGziZtWq829t40hpJsqOhCEp4Rrt%2fgXHxawIfQ5BH2UJhvvNtzvV3oVvPvwNac%2fsCAY%3d&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCO%2b2wT6Pz4IhOxO2OmJoJflFoKoLHkqIKtQSatzLX%2fwKODhzEBoz37z22R8pJP2lJFKtNp%2b%2b2vFbwC3FFSkigfO6ZtdZfqYk4du6b%2fAeJT5yLo8LGWXfL4ZV64Mb2NSs8mGOqD9R4cqVmAVkSMIEOW&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCO%2b2wT6Pz4IhOxO2OmJoJfSNBejQG%2fAyYMolqmAygDzI2jkxKx1GauxKBGl0G1WmhXpnK9vgQCb6COe6%2bgjGcaWxDGx1ukdqIyxmWxNfNI47ZVHbmVhOIUcUvoksAcTWjxSFrxkGiHuOC0B6n4VztD&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCO%2b2wT6Pz4IhOxO2OmJoJfQbvDg4tNl04cJMsaKq1woOehl0aT3yNg7V9YGwBCMcKeSgJU9nXgsUHkphcTTJupoR1umDxEtGsPSApXLGdlmIHxd4957VGLtFnS6HDGhdw%3d&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef3yZgU3S9qwBGpDh7VYLxDsdZnMWy%2f8k3q7en1n0hq2MDWiogBguAkK1YYIPCpOAF9a1nAMJnn4HqTtXbQ%2fKN7aVMUdSyR1%2boBIUig3SDwc6lLilGApmNwqSEhoK2rJeUvtuOseVVluiY8Oy9BN%2fej9&TB_iframe=true&height=*&width=700
javascript:void(0)


6/02/14 5:08 PMSurveyMonkey - Question Builder

Page 6 of 16https://www.surveymonkey.net/MySurvey_EditorFull.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqCQOctrWDrulAI99wthFwN0%3d

9. Accredited bike mechanic training

10. Non-Government funded training
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14. If yes, how many
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15. Have you or any of your staff enrolled in a Government funded bike mechanics training course in 2012
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4
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Other (please specify)

Yes

No
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11. Non Government funded training

12. Staff employment

16. Have you or your staff completed any non government funded mechanics training programs in 2012 - eg. Specialized bikes, Campagnolo
EPS, Rock Shox
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17. If yes, how many of your staff have completed training?
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18. Have you advertised any staff positions in 2012?

Yes

No

1

2

3

4

5

Other (please specify)

1 mechanic

2 mechanics

3 mechanics
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Split Page Here

19. How many new staff have you employed in 2012?

Split Page Here

20. Have you had any positions which you have been unable to fill in 2012?
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1 sales staff

2 sales staff

3 sales staff

business manager

Other (please specify)

1 mechanic

2 mechanics

3 mechanics

1 sales staff

2 sales staff

3 sales staff

Business manager

Other (please specify)

1 mechanic

2 mechanics

3 mechanics

1 sales staff member

2 sales staff members

3 sales staff members

Business manager

Other (please specify)
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18. Point of Sale software

19. Electric bikes

26. How many hours per week do you spend updating your website?

Number of hours
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27. Which Point of Sale software program do you use
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28. Do you use product scanners
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Light Speed

MYOB

Tower

Microsoft Dynamics

Do not use Point of Sale software

Other (please specify)

Yes

No

Q26 Move Copy Delete

Q27 Add Question Logic Move Copy DeleteEdit Question ▼

Q28 Add Question Logic Move Copy DeleteEdit Question ▼

Edit Page Options ▼

Edit Page Options ▼

+ Add Question ▼

+ Add Question ▼

+ Add Question ▼

+ Add Question ▼

+ Add Question ▼

https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWDgq5nvndbZz%2bOIrCCxtrAG&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWC%2fbcJmexIEEfPn6MrR1Pnt&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWDzKJ%2ftXJCRIK4F8f9C4TmROot8g3XJBsuF5lXnuva6JN5zfLhbpFHDYusf5arWCjhi8Vd1%2fyQyBRf4mqEK32xSo4MOCEB%2f0gX1mJ0BkVQQvThCrUsENX2Efv5m8Ht0cLs%3d&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_PageLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBAI7zzm2brT5JebmoDzOuk&TB_iframe=true&height=400&width=600
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteSection_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBAI7zzm2brT5JebmoDzOuk&TB_iframe=true&height=400&width=600
https://www.surveymonkey.net/MySurvey_EditorPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWDgq5nvndbZz%2bOIrCCxtrAG
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBJOb3uegTSKST%2b6RPr5h0I%2f5eG1Pf0IP6bfIU%2bE943%2baFvEIek0viV3yDECkEQewv401wZoMj5zhhbm0Mc61YIBKRHBLUvsceNDbDaFbLTdg%3d%3d&TB_iframe=true&height=475&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWCQbdlRUjr8aSpUax%2buJ025nPmKI0IrU0fgOeJDsA75MlQXI%2bZoYGWMJYC1M4LG6oOOm%2bAmLYFqK%2fLR0O8l4bPngJUXHAGJHBSIxCuQiG7SrLoeGkZvqe%2fojYdWVa4o388%3d&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_PageLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWDUnHqSSEtMXmlyenR9T%2bBY&TB_iframe=true&height=400&width=600
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteSection_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWDUnHqSSEtMXmlyenR9T%2bBY&TB_iframe=true&height=400&width=600
https://www.surveymonkey.net/MySurvey_EditorPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWC%2fbcJmexIEEfPn6MrR1Pnt
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWC%2fvmU%2fJzX%2b%2bDKsSv%2b5N4vZVKTXLVM%2fCdBCN5Nkrd1H6FuZRaBlxUc4vY53XDwplZw%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/MySurvey_QuestionLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBf8IEXZCbCSwZDVcNeccPNiEEggJbYr5LpZteU4mAseAZvcelqkgICFF6FhugiScI%3d&TB_iframe=true&height=550&width=675
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBf8IEXZCbCSwZDVcNeccPNiEEggJbYr5LpZteU4mAseAZvcelqkgICFF6FhugiScI%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBf8IEXZCbCSwZDVcNeccPNiEEggJbYr5LpZteU4mAseAZvcelqkgICFF6FhugiScI%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
https://www.surveymonkey.net/MySurvey_QuestionLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBf8IEXZCbCSwZDVcNeccPNSPT%2fuGxVg6BoJqAWqz8fqy92LsEGrVlPaVst%2f6K0FC0%3d&TB_iframe=true&height=550&width=675
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBf8IEXZCbCSwZDVcNeccPNSPT%2fuGxVg6BoJqAWqz8fqy92LsEGrVlPaVst%2f6K0FC0%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBf8IEXZCbCSwZDVcNeccPNSPT%2fuGxVg6BoJqAWqz8fqy92LsEGrVlPaVst%2f6K0FC0%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
javascript:void(0)
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWC%2fvmU%2fJzX%2b%2bDKsSv%2b5N4vZk9vSgPYjN3pQuBiOKy8fUqJTi%2b6q9jtYvw2hcO5Q8D5gU4FZpZp5t%2bid%2fTezcjPeZ%2b6l49Y2FmGyWCipAUsIg3XUGch%2fZl4ouD0raPcv1t8%3d&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBf8IEXZCbCSwZDVcNeccPNEjmyhGy3YQX5BiTk7RycQf5Z1piwTjNMM07hhgZZCjCdAJ1QbUrjfXdMuPxxYI70bVmuRZO5s3b25StJlmgrxw3%2fXGep28zw2kZnIi2a7Gq4w5hYgcRsmRC8ylRxHLAR&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBf8IEXZCbCSwZDVcNeccPN1fA3N6XxkoU3I6vgE0WSJcH5eEbSX%2fukG%2bROP75UEj00q7H7r6SZZ0TQqnJsC69jssfzTu92riPzOObjWyMnlzVqjCq3xf9u4x9OmA4ad%2bKIoXVaLwDvJQiUrf5NnP5E&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWBf8IEXZCbCSwZDVcNeccPNzBRzqFZB1lie2svh7I0eWitcYSqDCOpq6jwA%2fUtmoNWwfdokSXMK60kWFU3l90GGLFFZzevKdLUsJ6JB0ywnVT9Lu60JV%2fVJKCzYbmTpglo%3d&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqH1l%2fwfe%2f5ZWmnLLCtEBaWAgYi%2bYkVxTUht5SA3smtWw0UsbPrpSRsfeATcnnq5bsfUGl5GMKDhIZkoeriXJN%2fiQL9TRA28PIW2u7GLYYZ9VKsQOkLTy2u4VjnQqLHupRxm9NiywwnzsUXPIxGg87xAW87rSMsDQPQMrv419HILE&TB_iframe=true&height=*&width=700
javascript:void(0)


6/02/14 5:08 PMSurveyMonkey - Question Builder

Page 12 of 16https://www.surveymonkey.net/MySurvey_EditorFull.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqCQOctrWDrulAI99wthFwN0%3d

20. Store sales

29. Do you currently sell electric bikes or kits?

Split Page Here

30. Do you intend to sell electric bikes or kits in 2013?
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31. Please indicate the number of bicycles sold in your store in 2012

Road bikes

Mountain bikes

BMX bikes

Commuter bikes

Time trial/triathlon bikes

Electric

Other
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32. What is the breakdown of sales between bikes and parts and accessories

Yes

No

Yes

No
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21. Advertising

Percentage of store income
from bicycle sales

Percentage of store income
from parts and accessories

Percentage of store income
from bicycle service
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33. Where did you purchase advertising space in 2012?

Split Page Here

34. WHAT WILL IT BE IN 2012 - SAME OPTIONS

Split Page Here

35. Did your level of advertising change in 2012 from the previous year?

Local newspaper

Bicycle magazine

Bicycle website

Local radio

Billboard

Local cycling venue

Did not advertise store

Other (please specify)

N

Increase

Decrease
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22. Sponsorship

+ Add Page

PAGE 22  Add Page Logic Move Copy Delete Show this page only

36. In 2012, which of these did you provide sponsorship to?

Split Page Here

37. WHAT WILL IT BE IN 2013

Split Page Here

38. Did your level of sponsorship change in 2012 from the previous year?

Decrease

No change

Other (please specify)

Individual rider

Cycling team

Cycling club

Cycling event

Community event

Did not sponsor in 2012

Other (please specify)

N

Increase

Decrease

No change

Other (please specify)
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23.  

24. Issues of concern

+ Add Page
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39. Do you service/fit/repair parts and accessories if they have been purchased from outside your store (eg Wiggle/Chain Reaction)?
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PAGE 24  Move Copy Delete Show this page only

40. Please rate these issues as a concern to your business

no concern minimal concern mid concern high concern extreme concern

Offshore internet sales

Getting your own business
online

Wholesalers in Australia
selling directly online

Not getting qualified and
skilled staff

Increase number of brands

Always

Usually

Rarely

Never

Other (please specify)
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41. Do you believe 2013 will be better than 2012?
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