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Retailer FAQ’s

What is the Market Data Service?
It’s a project bringing together anonymised sales data from bike retailers across Australia to create accurate, industry-wide insights.

Why should I share my sales data?
By participating, you’ll gain access to free benchmarking and insights that help you understand how your shop compares to national trends, while helping strengthen the industry as a whole.

What kind of data will be shared?
Only high-level sales information such as product category, brand, name, quantity sold, and price range. No customer, financial, or identifiable business details are shared.

How is my data protected?
Your data is encrypted and anonymised before being aggregated with other retailers. Individual store data is never shown or shared.

Do I need to manually send my data?
No, once you opt in, your POS provider manages the secure, automatic transfer. It’s a “set and forget” system.

Will I get something in return?
Yes! You’ll receive access to regular benchmarking and trend reports to help guide your business decisions.

Does it cost anything to participate?
No, there is no cost for retailers to join and receive regular benchmarking and trend reports. If you wish to delve deeper and filter further into the data you can upgrade your access. 

Can I opt out later if I change my mind?
Yes, participation is voluntary and can be stopped at any time by contacting BIA however we can not revoke data previously submitted and downloaded. 

Who will see my store’s information?
No one. Only aggregated data (e.g. region, category trends) is visible.

Who is running this initiative?
The program is led on a not-for-profit basis by Bicycle Industries Australia (BIA) in collaboration with leading POS providers and supported by brands, distributors, and advocacy partners.
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