
MARKET DATA SERVICE
RETAILERS



WHAT IS BICYCLE INDUSTRIES 
AUSTRALIA?

BIA aims to foster the interests of the industry, through the 
promotion of sound and ethical trading and business practices, and 
has become the leading industry voice on issues directly affecting 
the industry including regulation, standards, taxation and trade.

Established in 2000, Bicycle Industries Australia is an independent 
not-for-profit incorporated membership organisation representing 
bicycle industry importers, manufacturers, retailers and suppliers. 
Affiliated with peak industry organisations around the world, BIA 

is leading the development of the industry in Australia.



WHAT IS THE MARKET DATA SERVICE?

The Market Data Service provides the only accurate, up to date 
and usable Australian cycle market retail analysis. It combines sales 
monthly from the market, from the largest chains to the smallest 

specialist stores, including both bricks-and-mortar and online. 
MDS is a powerful tool both to help businesses improve their 
bottom line performance and to help the Bicycle Industries 

Australia, as the industry’s national trade body, influence national 
and local government on policies which support market growth.



THE INDUSTRY PROBLEM

• Data Blind Spot

• No reliable national view of retail sales or consumer demand. Import data only tells part of 
the story.

• Inefficient Supply Chain

• Brands often overproduce or underdeliver, dealers hold excess or insufficient stock, relying 
on feedback and incomplete data.

• Advocacy weakness

• The Australian cycling industry lacks credible sales data to support its case. Without it, the 
industry’s true scale and growth potential is under-represented, weakening its ability to 
secure investment and recognition. The recent spark in e-bike concerns has highlighted the 
need for a united front with data to help legislation changes. 



BENEFITS & DELIVERABLES

First time industry-wide, comprehensive data source for Australian cycling retail network. 

• Retailers

• Understanding position in the market

• Forecasting accuracy from suppliers

• No cost or additional workload

• Importers 

• Benefits: forecasting accuracy, benchmarking, market insights, planning.

• Long-term advantage: strategic planning, supply chain efficiency.

• Industry

• Real data for advocacy/lobbying



HOW DOES IT WORK

• Direct API feed through Point of Sale providers

• Retail sell through – B2C

• It does not collect B2B data

• Automated – no action required from retailers

• Access to reporting through portal

• Free ‘high level’ report provide to retailers – updated monthly

• In depth portal access – updated monthly



HOW DOES IT WORK?
RETAILER TO EPOS

EPOS till provider sends file(s) electronically each month on first working day after month end.

EPOS till provider sends all retailer data history since Jan 2018 (if trading) in the agreed format to Mesosys 
within one week of receiving confirmation.

BIA shares form with till provider proving permission.

BIA agrees contract with EPOS till provider including agreed data format and method of transfer.  Aim is for 
process to be as fully automated/touchless as possible.

Retailer signs up, giving permission for till provider to anonymously share their data via an on-line form.



High level ‘free report’



BRAND ANALYIS



DATA CREDITABILITY & OUTPUT 

• Data never handled by BIA – goes straight to Mesyus where it’s anonymised.

• All methods (automated, uploaded or emailed) go directly to an independent 3rd 
party with contract in place ensuring no conflict of interest exists. 

• Back dated to 2018 where possible – will require the retailer to have utilised the 
same POS for that period of time. Gives better data projections. 

• Data portal updated monthly

• Contributing retailers – free report

• Subscribers – paid fee to access more detailed reporting (still all anonymised data) 
but with ability to delve in to deeper – retailers can become subscribers for 
discounted fee. 



FAQS

Why should I share my sales data?

By contributing, you gain access to benchmarking reports 
and market insights that help you make smarter buying 
decisions, manage stock more effectively, and see how your 
business compares to the wider market.

Will my store’s performance be visible to others?

No.  All data is anonymised and aggregated. No individual 
store’s data will ever be shared. Reports only show 
combined industry trends and averages.

Is there any cost to participate?

No. Participation is free for dealers. In fact, you receive 
valuable insights and reports in return for contributing your 
data.

How much extra work will this create for me?

None. Once connected via your POS system, the process is 
automatic, there’s no manual reporting or admin required. 
It’s a “set and forget” system.

Who will be able to access the data?

Dealers receive aggregated insights and reports. Industry 
partners and subscribers may access high-level, anonymised 
industry trends, but never store-level data.

How will my data be protected?

All information is anonymised, encrypted, and securely 
stored. Independent third-party audits ensure compliance 
and security.

What’s the benefit for the wider industry?

A national dataset strengthens our industry’s voice with 
government and advocacy bodies, helping secure investment 
in cycling infrastructure and industry development.

What’s in it for me as a retailer, day-to-day?

Clearer insights into market trends, better buying and stock 
decisions, reduced risk of overstocking, and access to 
national benchmarks that help guide business planning.



INDUSTRY SUBSCRIBERS



NEXT STEPS

To set up a meeting or for more information contact:

Peter Bourke

0438 871 271

pbourke@bikeoz.com.au
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